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Section I:  Market Report

Registration Certificates in North America *

To Date Total This Period

United States ----------------------- 35,327 United States ------------------------ 1,032

Canada ------------------------------- 11,450 Canada --------------------------------- 554

Mexico --------------------------------- 1,989 Mexico------------------------------------ 56

TOTAL -------------------------------- 48,766 TOTAL -------------------------------- 1,642

*All tables in this report are based on these numbers, which reflect information received by 8/1/02

that provide information on certificates that became valid during the third quarter of 2002. Quarterly

totals are continually updated to reflect deregistered sites, expired certificates or information revised

after publication date.
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Section I: Market Report

QSU Publishing Company has begun an ambitious project to verify registration
data for thousands of companies listed in the ISO 9000 Registered Company
Directory North America.  As a result, you may notice a decline in the total
number of certificates from previous editions.

One component of the project involved a team of telemarketers calling all
of the records for which ISO 9000 registrars had supplied  telephone contact
information and requesting permission to send an e-mail with the complete
data file as maintained in QSU Publishing’s Registered Company Directory
for verification.

Once each record was verified, corrected registration was then returned
back to the database, enhancing the overall accuracy of the Directory.  A
second component of the effort involved removing inactive certificates from
the directory witnin 60 days of their expiration date.

This involved deleting data on certificates that showed past expiration dates
of 60 days or more in accordance with QSU Publishing Company’s policy
concerning data submission.

QSU Publishing has also invited members of the Independent Association of
Accredited Registrars to verify the accuracy of their respective submissions
throughout North America.

Companies that have not been contacted, but wish to update their registration
information, may do so by contacting QSU publishing directly at
verify@qsuonline.com.
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UNITED STATES CANADA MEXICO

ISO 9001 12,421 245 2,807 93 555 12

ISO 9002 19,806 348 6,911 164 1260 25

ISO 9003 37 0 134 1 0 0

ISO 9001:2000 3,063 439 1,598 296 174 19

TOTALS 35,327 1,032 11,450 554 1,989 56

STANDARD TO DATE PERIOD

ISO 9000 Registration Growth by Quarter:
1997-2002

Registration Certificates by Standard:

TO DATE PERIOD TO DATE PERIOD
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Year-End Totals: 1990-1996

Country

United States        32      129          636           2,044  4,308      7,257         11,338

Canada  477      486          522            637   848      1,398          2,646

Mexico   1        4           16             54   103       224             391

  1990       1991          1992          1993           1994          1995            1996
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STATE TO DATE PERIOD

Nevada 89 5

New Hampshire 250 12

New Jersey 1,007 33

New Mexico 81 3

New York 1,309 33

North Carolina 1,057 28

North Dakota 27 1

Ohio 2,585 80

Oklahoma 293 5

Oregon 224 11

Pennsylvania 1,673 43

Rhode Island 172 172

South Carolina 626 15

South Dakota 38 0

Tennessee 862 25

Texas 2,289 57

Utah 170 9

Vermont 61 3

Virginia 683 13

Washington 386 14

West Virginia 157 2

Wisconsin 1,004 27

Wyoming 22 1

STAT E TO DATE PERIOD

Alabama 500 21

Alaska 10 0

Arizona 377 12

Arkansas 239 1

California 3,237 108

Colorado 310 10

Connecticut 703 16

Delaware 110 1

Florida 869 28

Georgia 858 25

Hawaii 22 0

Idaho 47 2

Illinois 2,217 68

Indiana 1,599 42

Iowa 335 14

Kansas 233 3

Kentucky 582 14

Louisiana 412 7

Maine 104 2

Maryland 450 14

Massachusetts 1,053 36

Michigan 4,216 123

Minnesota 721 28

Mississippi 210 5

Missouri 589  21

Montana 19 1

Nebraska 126 3

STAT E     TOTAL  STATE     TOTAL

Michigan................................... 4,216 Michigan ................................... 123

California .................................. 3,237 California ................................... 108

Ohio ......................................... 2,585 Ohio ............................................ 80

Texas ........................................ 2,289 Illinois .......................................... 68

Illinois ....................................... 2,217 Texas ........................................... 57

District of Columbia  21 2

Puerto Rico       82 1

US Virgin Islands      2 0

Number of Registrations by State: United States

Top Five Number of Registrations by State: United States

TO DATE FOR  PERIOD
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Number of Registrations by Province: Canada

PROVINCE TO DATE PERIOD PROVINCE TO DATE PERIOD

Alberta 798 30 Nova Scotia 224 21

British Columbia 648 40 Ontario 5,291 269

Manitoba 247 11 Prince Edward Island 34 1

New Brunswick 196 8 Quebec 3,712 150

Newfoundland 119 11 Saskatchewan 142 12

Northwest Territory 1 0 Yukon Territory 2 0

Top Five Number of Registrations by State: Mexico

TO DATE           FOR  PERIOD

STAT E     TO DATE  STATE   PERIOD

Nuevo Leon ................................. 292 Coahuila ........................................ 9

Estado de Mexico ......................... 227 Distrito Federal .............................. 9

Chihuahua ................................... 223 Chihuahua ..................................... 8

Distrito Federal ............................ 205 Nuevo Leon ................................... 6

Baja California ............................. 165 Estado de Mexico ........................... 5

STAT E TO DATE PERIOD

Aguascalientes 42 1

Baja California 165 1

Campeche 6 0

Chiapas 2 0

Chihuahua 223 8

Coahuila 134 9

Colima 3 0

Distrito Federal 205 9

Durango 14 0

Estado de Mexico 227 5

Guanajuato 63 3

Hidalgo 20 1

Jalisco 109 1

Michoacan 11 0

STATE TO DATE PERIOD

Morelos 15 0

Nuevo Leon 292 6

Oaxaca 2 0

Puebla 38 0

Queretaro 68 2

San Luis Potosi 40 2

Sinaloa 6 0

Sonora 72 4

Tabasco 11 1

Tamaulipas 145 3

Tlaxcala 10 0

Veracruz 47 0

Yucatan 4 0

Zacatecas 3 0

Number of Registrations by State: Mexico
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Standard Industrial Classification (SIC) Code TO DATE

3400 Fabricated Metal Products, Except Machinery and Transportation

    Equipment ............................................................................................... 3,707

3600 Electronic and Other Electrical Equipment and Components,

    Except Computer Equipment ................................................................... 2,648

3500 Industrial and Commercial Machinery and Computer Equipment ................ 2,525

3000 Rubber and Miscellaneous Plastics Products ............................................... 2,312

2800 Chemicals and Allied Products .................................................................... 1,779

Standard Industrial Classification (SIC) Code PERIOD

3400 Fabricated Metal Products, Except Machinery and Transportation

    Equipment .................................................................................................... 95

3600 Electronic and Other Electrical Equipment and Components,

    Except Computer Equipment ........................................................................ 71

3000 Rubber and Miscellaneous Plastics Products .................................................... 70

3500 Industrial and Commercial Machinery and Computer Equipment ..................... 69

5000 Wholesale Trade - Durable Goods ................................................................... 48

Top Five Number of Registrations by SIC: United States

Top Five Number of Registrations by SIC: Canada

Standard Industrial Classification (SIC) Code TO DATE

3400 Fabricated Metal Products, Except Machinery and Transportation

    Equipment ................................................................................................. 708

5000 Wholesale Trade - Durable Goods ................................................................. 688

8700 Engineering, Accounting, Research, Management and Related Services ............ 570

3600 Electronic and Other Electrical Equipment and Components,

    Except Computer Equipment ..................................................................... 503

2800 Chemicals ane Allied Products ........................................................................ 458

Standard Industrial Classification (SIC) Code PERIOD

3600 Electronic and Other Electrical Equipment and Components,

    Except Computer Equipment ....................................................................... 49

3400 Fabricated Metal Products, Except Machinery and Transportation

    Equipment ................................................................................................... 38

5000 Wholesale Trade - Durable Goods................................................................... 34

8700 Engineering, Accounting, Research, Management and Related Services .............. 31

3500 Industrial and Commercial Machinery and Computer Equipment .................... 25
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Registrations by SIC: United States, Canada and
Mexico

UNITED STATES CANADA MEXICO

Standard Industrial Classification (SIC) Code     To Date    Period      To Date    Period   To Date Period

AGRICULTURE, FORESTRY AND FISHING

0100 Agricultural Production—Crops ....................................... 37 ............... 0 ........... 9 .......... 0 ............ 0 ........... 0

0200 Agricultural Production—Livestock and Animal

    Specialties ..................................................................... 1 ............... 0 ........... 5 .......... 0 ............ 3 ........... 0

0700 Agricultural Services .......................................................... 3 ............... 1 ........... 5 .......... 0 ............ 1 ........... 0

0800 Forestry .............................................................................. 2 ............... 0 ........... 6 .......... 0 ............ 0 ........... 0

Subtotal: Agriculture, Forestry and Fishing ..................... 43 ............... 1 ......... 25 .......... 0 ............ 4 ........... 0

MINING

1000 Metal Mining ................................................................... 10 ............... 1 ......... 14 .......... 0 ............ 0 ........... 0

1200 Coal Mining ..................................................................... 12 ............... 0 ........... 6 .......... 0 ............ 0 ........... 0

1300 Oil and Gas Extraction ..................................................... 24 ............... 0 ......... 24 ........ 16 ............ 3 ........... 0

1400 Mining and Quarrying of Nonmetallic Minerals ............... 34 ............... 2 ......... 16 .......... 0 ............ 2 ........... 0

Subtotal: Mining .............................................................. 80 ............... 3 ......... 60 ........ 16 ............ 5 ........... 0

CONSTRUCTION

1500    Building Construction—General Contractors and

      Operative Builders. .................................................... 31 ............... 1 ....... 218 .......... 4 ............ 0 ........... 0

1600 Heavy Construction Other Than Building Construction—

        Contractors ................................................................ 7 ............... 0 ......... 49 .......... 2 ............ 1 ........... 0

1700 Construction—Special Trade Contractors. ........................ 76 ............... 2 ....... 242 ........ 10 ............ 6 ........... 0

Subtotal: Construction .................................................. 114 ............... 3 ....... 509 ........ 16 ............ 7 ........... 0

Top Five Number of Registrations by SIC: Mexico

Standard Industrial Classification (SIC) Code TO DATE

3600 Electronic and other Electrical Equipment and Components,

    Except Computer Equipment ....................................................................... 173

3400 Fabricated Metal Products, Except Machinery and Transportation

    Equipment ................................................................................................. 146

2800 Chemicals and Allied Products ...................................................................... 123

3000 Rubber and Miscellaneous Plastics Products .................................................. 122

3700 Transportation Equipment .............................................................................. 118

Standard Industrial Classification (SIC) Code PERIOD

3400 Fabricated Metal Products, Except Machinery and Transportation

    Equipment ..................................................................................................... 5

3700 Transportation Equipment .................................................................................. 4

2800 Chemicals and Allied Products .......................................................................... 4

3600 Electronic and other Electrical Equipment and Components,

Except Computer Equipment ............................................................................... 4

5500 Automotive Dealers and Gasoline Service Stations ............................................ 4

(See total page I-8)
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UNITED STATES  CANADA MEXICO

Standard Industrial Classification (SIC) Cod e   To Date Period        To Date    Period      To DatePeriod

MANUFACTURING

2000 Food and Kindred Products ........................................... 168 ............... 6 ......... 68 .......... 2 .......... 35........... 1

2100 Tobacco Products .............................................................. 3 ............... 0 ......... 12 .......... 0 ............ 0 ........... 0

2200 Textile Mill Products ...................................................... 199 ............... 4 ....... 100 .......... 5 .......... 15........... 0

2300 Apparel and Other Finished Products Made from Fabrics

    and Similar Materials ................................................... 75 ............... 4 ......... 30 .......... 1 .......... 11........... 0

2400 Lumber and Wood Products, Except Furniture ................. 30 ............... 2 ......... 83 .......... 5 ............ 8 ........... 0

2500 Furniture and Fixtures .................................................... 113 ............... 2 ......... 61 .......... 1 .......... 17........... 0

2600 Paper and Allied Products ............................................. 646 ............. 14 ....... 214 ........ 25 .......... 35........... 0

2700 Printing, Publishing and Allied Industries ....................... 418 ............... 6 ....... 138 .......... 5 ............ 7 ........... 0

2800 Chemicals and Allied Products ................................... 1,779 ............. 31 ....... 458 ........ 15 ........ 123 ........... 4

2900 Petroleum Refining and Related Industries ..................... 117 ............... 1 ....... 123 .......... 1 .......... 10........... 1

3000 Rubber and Miscellaneous Plastics Products ............... 2,312 ............. 70 ....... 328 ........ 14 ........ 122 ........... 3

3100 Leather and Leather Products ........................................... 22 ............... 0 ........... 6 .......... 1 ............ 6 ........... 0

3200 Stone, Clay, Glass and Concrete Products ...................... 306 ............... 7 ......... 96 .......... 3 .......... 22........... 1

3300 Primary Metal Industries ............................................. 1,342 ............. 38 ....... 319 ........ 16 .......... 59........... 1

3400 Fabricated Metal Products, Except Machinery and

    Transportation Equipment ....................................... 3,707 ............. 95 ....... 708 ........ 38 ........ 146 ........... 5

3500 Industrial and Commercial Equipment and Computer

    Equipment .............................................................. 2,525 ............. 69 ....... 371 ........ 25 .......... 59........... 0

3600 Electronic and Other Electrical Equipment and

    Components, Except Computer Equipment ............. 2,648 ............. 71 ....... 503 ........ 49 ........ 173 ........... 4

3700 Transportation Equipment ........................................... 1,408 ............. 36 ....... 196 ........ 21 ........ 118 ........... 4

3800 Measuring, Analyzing and Controlling Instruments;

    Photographic, Medical  and Optical Goods; Watches

    and Clocks .............................................................. 1,209 ............. 43 ....... 126 .......... 8 .......... 30........... 1

3900 Miscellaneous Manufacturing Industries ........................ 116 ............... 8 ......... 61 .......... 9 ............ 5 ........... 0

Subtotal: Manufacturing ........................................... 19,143 ........... 507 .... 4,001 ...... 244 ..... 1,011 ......... 25

TRANSPORTATION, COMMUNICATIONS, ELECTRIC, GAS AND SANITARY SERVICES

4000   Railroad Transportation ................................................... 19 ............... 4 ........... 3 .......... 0 ............ 1 ........... 0

4100 Local and Suburban Transit and Interurban Highway

Passenger Transportation ................................................... 2 ............... 0 ........... 8 .......... 0 ............ 0 ........... 0

4200 Motor Freight Transportation and Warehousing ............ 409 ............. 14 ......... 90 .......... 0 .......... 38........... 1

4300 United States Postal Service ............................................... 0 ............... 0 ........... 0 .......... 0 ............ 0 ........... 0

4400 Water Transportation ....................................................... 97 ............... 5 ......... 18 .......... 0 ............ 1 ........... 0

4500 Transportation by Air ....................................................... 32 ............... 0 ........... 8 .......... 0 ............ 0 ........... 0

4600 Pipelines, Except Natural Gas .......................................... 13 ............... 1 ........... 1 .......... 0 ............ 0 ........... 0

4700 Transportation Services ................................................. 374 ............... 6 ....... 178 .......... 9 .......... 74........... 0

4800 Communications ............................................................. 39 ............... 2 ......... 18 .......... 0 .......... 10........... 0

4900 Electric, Gas and Sanitary Services ..................................... 6 ............... 0 ......... 61 .......... 0 ............ 2 ........... 0

Subtotal: Transportation ............................................... 991 ............. 32 ....... 385 .......... 9 ........ 126 ........... 1

WHOLESALE/RETAIL TRADE

5000 Wholesale Trade—Durable Goods ............................. 1,661 ............. 48 ....... 688 ........ 34 .......... 26........... 0

5100 Wholesale Trade—Nondurable Goods .......................... 162 ............. 11 ....... 115 .......... 3 ............ 4 ........... 0

5200 Building Materials, Hardware, Garden Supply and Mobile

Home Dealers ................................................................... 1 ............... 0 ........... 2 .......... 0 ............ 0 ........... 0

5300 General Merchandise Stores .............................................. 0 ............... 0 ........... 0 .......... 0 ............ 0 ........... 0

5400 Food Stores ........................................................................ 0 ............... 0 ........... 0 .......... 0 ............ 1 ........... 4

5500 Automotive Dealers and Gasoline Service Stations ............ 5 ............... 0 ......... 26 .......... 0 ............ 4 ........... 0

5700 Home Furniture, Home Furnishings and Equipment Stores . 2 ............... 0 ........... 6 .......... 1 ............ 0 ........... 0

5800 Eating and Drinking Places ................................................ 1 ............... 0 ........... 0 .......... 0 .......... 15........... 0

(See total page I-9)

Registration by SIC
(continued from page I-7)
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(continued from page I-8)

5900 Miscellaneous Retail .......................................................... 4 ............... 1 ........... 1 .......... 0 ............ 3 ........... 1

Subtotal: Wholesale/Retail Trade ............................... 1,836 ............. 60....... 838 ........ 38 .......... 53........... 5

FINANCE, INSURANCE AND REAL ESTATE

6000 Depository Institutions ....................................................... 2 ............... 0 ........... 8 .......... 1 ............ 1 ........... 0

6100 Nondepository Credit Institutions ..................................... 35............... 0 ........... 3 .......... 0 ............ 1 ........... 0

6200 Security and Commodity Brokers, Dealers, Exchanges

    and Services .................................................................. 0 ............... 0 ........... 0 .......... 0 ............ 0 ........... 0

6300 Insurance Carriers .............................................................. 4 ............... 0 ........... 3 .......... 0 ............ 2 ........... 0

6400 Insurance Agents, Brokers, Dealers, Exchanges and

    Services ....................................................................... 31............... 4 ......... 35 .......... 0 ............ 0 ........... 0

6500 Real Estate ......................................................................... 9 ............... 0 ........... 5 .......... 0 ............ 0 ........... 0

6700 Holding and Other Investment Offices ............................... 1 ............... 0 ........... 0 .......... 0 ............ 2 ........... 0

Subtotal: Finance, Insurance and Real Estate .................. 82............... 4 ......... 54 .......... 1 ............ 6 ........... 0

SERVICES

7000 Hotels, Rooming Houses, Camps, and Other

    Lodging Places ............................................................... 0 ............... 0 ........... 6 .......... 0 ............ 2 ........... 0

7200 Personal Services ............................................................. 13............... 0 ........... 9 .......... 0 ............ 0 ........... 0

7300 Business Services ........................................................ 1,600 ............. 15....... 424 .......... 4 .......... 55........... 1

7500 Automotive Repair, Services, and Parking ........................ 19............... 0 ......... 31 .......... 0 ............ 3 ........... 2

7600 Miscellaneous Repair Services ....................................... 140 ............... 3 ....... 110 .......... 1 ............ 2 ........... 0

7800 Motion Pictures ................................................................. 6 ............... 0 ........... 2 .......... 0 ............ 0 ........... 0

7900 Amusement and Recreation Services ................................. 1 ............... 0 ........... 0 .......... 0 ............ 0 ........... 0

8000 Health Services ................................................................ 23............... 4 ......... 27 .......... 3 ............ 3 ........... 0

8100 Legal Services .................................................................... 1 ............... 0 ........... 8 .......... 0 ............ 1 ........... 0

8200 Educational Services ........................................................ 23............... 1 ......... 80 .......... 2 .......... 16........... 1

8300 Social Services ................................................................... 0 ............... 0 ........... 4 .......... 0 ............ 0 ........... 0

8400 Museums, Art Galleries, and Botanical and Zoological

    Gardens ......................................................................... 1 ............... 0 ........... 0 .......... 0 ............ 0 ........... 0

8600 Membership Organizations ................................................ 2 ............... 0 ........... 5 .......... 0 ............ 1 ........... 0

8700 Engineering, Accounting, Research, Management and

    Related Services ......................................................... 900 ............. 20....... 570 ........ 24 .......... 47........... 4

8900 Services Not Elsewhere Classified .................................... 23............... 1 ......... 97 .......... 0 ............ 1 ........... 0

Subtotal: Services ....................................................... 2,752 ............. 44.... 1,373 ........ 34 ........ 131........... 8

PUBLIC ADMINISTRATION

9100 Executive, Legislative, and General Government, Except Finance 1............... 0 ......... 28 .......... 0 ............ 7 ........... 1

9200 Justice, Public Order and Safety ......................................... 0 ............... 0 ........... 5 .......... 0 ............ 2 ........... 0

9300 Public Finance, Taxation and Monetary Policy .................. 1 ............... 0 ........... 2 .......... 0 ............ 0 ........... 0

9400 Administration of Human Resource Programs .................... 2 ............... 2 ........... 5 .......... 0 ............ 3 ........... 0

9500 Administration of Environmental Quality and Housing

    Programs ................................................................................. 1 ............... 0 ........... 0 .......... 0 ............ 0 ........... 0

9600 Administration of Economic Programs ............................... 2 ............... 0 ........... 2 .......... 0 ............ 1 ........... 0

9900 Nonclassifiable Establishments .......................................... 1 ............... 0 ........... 0 .......... 0 ............ 0 ........... 0

Subtotal:  Public Administration ........................................ 8 ............... 2 ......... 42 .......... 0 .......... 13........... 1

UNITED STATES CANADA MEXICO

Standard Industrial Classification (SIC) Code     To Date      Period   To Date     Period     To Date     Period
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Certificate Totals by Registrar:
United States, Canada and Mexico

ABS Quality Evaluations, Inc. (ABS QE) ................................. 1,102 ............... 9 ......... 24 .......... 0 ........ 211 ........... 0

ACC ........................................................................................ 23 ............... 0 ........... 0 .......... 0 ............ 0 ........... 0

AEA Quality Advantage Corporation (AEA) .................................. 9 ............... 0 ........... 0 .......... 0 ............ 0 ........... 0

AFAQ-ASCERT International, Inc. (AFAQ-ASCERT) .................... 26 ............... 0 ........... 0 .......... 0 ............ 0 ........... 0

AIB Registration Services (AIBRS) ................................................. 2 ............... 0 ........... 0 .......... 0 ............ 3 ........... 0

American Petroleum Institute Quality Registrar (API) .................. 97 ............... 8 ........... 5 .......... 0 ............ 8 ........... 1

American Quality Assessors (AQA) .......................................... 516 ............. 25 ........... 1 .......... 0 .......... 23........... 5

American Society of Mechanical Engineers (ASME) ...................... 2 ............... 0 ........... 0 .......... 0 ............ 0 ........... 0

American System Registrar (ASR) .............................................. 121 ............... 9 ........... 0 .......... 0 ............ 0 ........... 0

AQSR International, Inc. (AQSR) .............................................. 100 ............... 0 ......... 41 .......... 0 ............ 5 ........... 0

AQSR (Canada) ............................................................................ 0 ............... 0 ........... 0 .......... 0 ............ 0 ........... 0

Associated Offices Quality Certifications (AOQC) .................... 232 ............. 11 ........... 1 .......... 0 ............ 0 ........... 0

Barbieri Quality Registrars, Inc.(BQR Ltd.) .................................. 17 ............... 0 ........... 0 .......... 0 ............ 0 ........... 0

British Standards Institution Quality Assurance (BSI QA) ....... 3,518 ........... 123 .... 2,233 ........ 57 ........ 408 ........... 5

Bureau de normalisation du Québec—Quality Systems

    Registration (BNQ) ......................................................... 1 ............... 0 ....... 851 ........ 19 ............ 0 ........... 0

Bureau Veritas Quality International, Inc. (BVQI) .................. 2,252 ............. 19 ....... 113 .......... 0 .......... 22........... 0

Canadian General Standards Board (CGSB) ................................ 13 ............... 0 ......... 74 .......... 1 ............ 0 ........... 0

Ceramic Industry Certification Scheme Ltd. (CICS) ....................... 3 ............... 0 ........... 0 .......... 0 ............ 1 ........... 0

CRS Registrars, Inc. (CRS) ......................................................... 374 ............. 15 ........... 0 .......... 0 ............ 2 ........... 0

Deloitte & Touche Quality Registrar, Inc. (D&T) ........................ 88 ............... 7 ....... 570 ........ 29 ............ 0 ........... 0

Det Norske Veritas Certification, Inc. (DNV) ......................... 2,192 ............. 28 ......... 41 .......... 0 ........ 114 ........... 1

DLS Quality Technology Associates, Inc. (DLS) .......................... 43 ............... 0 ........... 0 .......... 0 ............ 0 ........... 0

DQS German American Registrar for Management

    Systems, Inc. (DQS) ................................................... 196 ............... 0 ........... 8 .......... 0 ............ 2 ........... 0

EAGLE Registrations, Inc. (EAGLE) ................................................ 1 ............... 0 ........... 0 .......... 0 ............ 0 ........... 0

EAQA USA Registrars, Inc. (EAQA) .............................................. 2 ............... 0 ........... 2 .......... 0 ............ 0 ........... 0

Entela, Inc., Quality System Registration Division (ENTELA) .. 1,279 ............. 18 ......... 37 .......... 0 .......... 67........... 0

European Quality Assurance Limited (EQA) ................................. 2 ............... 3 ........... 0 .......... 0 ............ 0 ........... 0

Excalibur .................................................................................... 73 ............... 0 ........... 0 .......... 0 ............ 0 ........... 0

FMRC ........................................................................................ 64 ............... 5 ........... 1 .......... 0 ............ 0 ........... 0

Global Registrars, Inc. (GRI) ..................................................... 206 ............... 2 ........... 1 .......... 0 ............ 2 ........... 0

HSB Registration Services (HSB) ............................................... 175 ............... 7 ........... 2 .......... 0 .......... 14........... 4

International Management Systems, Inc. (IMS) ........................... 44 ............... 4 ........... 0 .......... 0 ............ 0 ........... 0

Instituto Mexicano de Normalizacion y Certificacion

    A.C. (IMNC) ................................................................... 0 ............... 0 ........... 0 .......... 0 ............ 1 ........... 0

International Certifications Ltd. (ICL) .......................................... 30 ............... 0 ........... 1 .......... 0 ............ 0 ........... 0

International Quality System Registrars Ltd. (IQSR) ..................... 19 ............... 2 ....... 135 .......... 9 ............ 1 ........... 0

Intertek (US) .......................................................................... 1,721 ............. 25 ......... 24 .......... 1 .......... 55........... 1

Intertek ITS (Canada) .................................................................. 28 ............... 0 .... 1,407 ........ 66 ............ 5 ........... 0

ISOQAR ..................................................................................... 12 ............... 0 ........... 0 .......... 0 ............ 0 ........... 0

KEMA Registered Quality, Inc. (KEMA) ..................................... 245 ............. 11 ........... 3 .......... 0 ............ 4 ........... 0

Lloyd’s Register Quality Assurance Ltd. (LRQA) .................... 2,321 ............. 16 ....... 136 .......... 1 ........ 109 ........... 2

Loss Prevention Certification Board Ltd., The (LPCB) .................... 0 ............... 0 ........... 0 .......... 0 ............ 0 ........... 0

National Quality Assurance Ltd. (NQA) ................................ 1,706 ............. 44 ......... 26 .......... 2 .......... 24........... 0

National Standards Authority of Ireland (NSAI) ......................... 270 ............... 0 ........... 5 .......... 0 ............ 0 ........... 0

National Technical System•Certification Services (NTS•CS) ...... 29 ............... 0 ........... 0 .......... 0 ............ 0 ........... 0

UNITED STATES CANADA MEXICO

Registrar To Date Period To Date Period To Date      Period

(See total page I-11)
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Totals by Registrar
(continued from page I-10)

     UNITED STATES             CANADA                      MEXICO

Registrar  To Date Period   To Date      Period       To Date  Period

Non-Ferrous Founders’ Society (NFFS) ......................................... 0 ............... 2 ........... 0 .......... 0 ............ 0 ........... 0

NSF International Strategic Registrations, Ltd. (NSF-ISR) ........ 1,650 ............. 23 ......... 18 .......... 0 .......... 28........... 0

Orion Registrar, Inc. (ORION) ...................................................... 5 ............... 0 ........... 0 .......... 0 ............ 0 ........... 0

OTS Quality Registrars, Inc. (OTSQR) .......................................... 1 ............... 0 ........... 0 .......... 0 ............ 0 ........... 0

Performance Review Institute (PRI) ........................................... 111 ............... 0 ........... 3 .......... 0 ............ 1 ........... 0

Perry Johnson Registrars, Inc. (PJR) ........................................ 2,387 ........... 131 ......... 22 .......... 2 ........ 294 ......... 12

Professional Registrar Orgaization, Inc. (PRO) .......................... 310 ............... 5 ........... 7 .......... 0 ............ 2 ........... 0

Quality Certification Bureau, Inc. (QCB) .................................. 751 ............. 22 ....... 583 ........ 10 ............ 1 ........... 1

Quality Management Institute (QMI) ..................................... 3,163 ........... 231 .... 2,742 ...... 286 ........ 210 ........... 7

Quality Systems Registrars, Inc. (QSR) ...................................... 467 ............... 4 ........... 9 .......... 0 ............ 4 ........... 0

Quality Assessment Registrar (QUASAR) .................................... 11 ............... 1 ....... 286 .......... 7 ............ 0 ........... 0

SAI Global ................................................................................. 13 ............. 11 ........... 2 .......... 2 ............ 0 ........... 0

SGS International Certification Services, Inc. (SGS ICS) ......... 1,478 ............. 27 ......... 37 .......... 0 .......... 33........... 0

SGS International Certification Services Canada, Inc.

       (SGS ICS Canada) ................................................................ 76 ............... 1 .... 1,804 ........ 53 .......... 10........... 0

Sira Certification Service/Sira Test and Certification Ltd. (SCS) ...... 1 ............... 0 ........... 0 .......... 0 ............ 0 ........... 0

Smithers Quality Assessments, Inc. (SQA) ................................. 582 ............. 62 ........... 6 .......... 3 .......... 13........... 3

Steel Related Industries Quality System Registrars (SRI) ............ 807 ............. 16 ......... 40 .......... 2 ............ 3 ........... 0

STR-Registrar (STR) ..................................................................... 17 ............... 1 ........... 0 .......... 0 ............ 0 ........... 0

Telcordia ...................................................................................... 0 ............... 0 ........... 0 .......... 0 ............ 0 ........... 0

The Registrar Company (TRC) .................................................... 37 ............... 1 ........... 0 .......... 0 ............ 0 ........... 0

TRA Certification, A Division of T.R. Arnold & Associates, Inc.

      (TRA-CD) ........................................................................... 139 ............... 3 ........... 1 .......... 1 ............ 0 ........... 0

TÜV ESSEN (TUV ESSEN) ......................................................... 180 ............. 17 ........... 3 .......... 0 ............ 4 ........... 0

TÜV Rheinland of North America, Inc. (TUV Rheinland) ........... 73 ............... 0 ........... 5 .......... 0 ............ 7 ........... 0

TUV Management Service (TUV MS) .................................... 1,014 ............. 45 ......... 13 .......... 1 ........ 139 ........... 8

  (Formerly TUV America and TUV Product Service)

Underwriters Laboratories, Inc. (UL) ...................................... 2,838 ............. 38 ....... 102 .......... 2 ........ 159 ........... 7

Underwriters Laboratories of Canada (UL Canada) ....................... 0 ............... 0 ......... 19 .......... 0 ............ 0 ........... 0

United Registrar of Systems Ltd. (URS) ....................................... 20 ............... 0 ........... 3 .......... 0 ............ 0 ........... 0

US Army Industrial Operations Command (IOC) .......................... 0 ............... 0 ........... 0 .......... 0 ............ 0 ........... 0

Vincotte USA ............................................................................... 0 ............... 0 ........... 0 .......... 0 ............ 0 ........... 0



Top Ten Registrars by Number of Certificates:
United States

Top Ten Registrars by Number of Certificates:
Canada

Endnotes
QSU Publishing Company has created a new Third-Party Certification Policy, which details the

criteria each certificate must meet to be included in the ISO 9000 Registered Company Directory.

The policy can be found on the Frequently Asked Questions (FAQ) screen of the CD-ROM or on our

Web site at www.qsuonline.com.

REGISTRAR TO DATE REGISTRAR TO DATE

BSI ............................................ 3,518 BVQI ...................................... 2,252

QMI .......................................... 3,163 DNV ....................................... 2,192

UL............................................. 2,838 INTERTEK ............................... 1,721

PJR ............................................ 2,387 NQA ....................................... 1,706

LRQA ........................................ 2,321 NSF ISR ................................... 1,650

REGISTRAR TO DATE REGISTRAR TO DATE

QMI .......................................... 2,742 QCB .......................................... 583

BSI ............................................ 2,233 D&T ........................................... 570

SGS ICS Canada ........................ 1,804 QUASAR ................................... 286

INTERTEK CAN ......................... 1,407 LRQA ......................................... 136

BNQ ............................................ 851 IQSR .......................................... 135

REGISTRAR TO DATE REGISTRAR TO DATE

BSI ............................................... 408 TUV MS ..................................... 139

PJR ............................................... 294 DNV .......................................... 114

ABS QE ........................................ 211 LRQA ......................................... 109

QMI ............................................. 210 ENTELA ....................................... 67

UL................................................ 159 INTERTEK .................................... 55

Top Ten Registrars by Number of Certificates:
Mexico


